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LEGAL SUPPORT directlegal.com

Adding a User to an Existing Account

Everyone at your firm can have their own login to your firm'’s Direct Legal Support account. To add
yourself as a user, sign up with your own email address and your firm's customer account number.

Start here What you will need

v Your name, email address and phone number
OPEN THE SIGN-UP FORM - .
v Your firm's Customer Account number, from
Or go to directlegal.legalconnect.com/Login and click your account administrator

New user? under the login box. Use a current version of v The ZIP code on your firm's account

Chrome, Edge, Firefox or Safari. v Your State Bar number, if you are an attorney

e Choose Add a User to an Existing Account

On the portal login page, click New user? under the login box. Next to | want to, select Add a User to
an Existing Account (1).

Enter your First Name, Last Name, Email and Phone. Create a Password of at least 8 characters,
with upper and lower case letters and a number, and type it again in Password Confirm. Then enter
your firm's Customer Account # and Zip Code (2). Your account administrator can give you the
account number. Click Next (3).

O directlegal.legalconnect.com/registration

USER \ ACCOU \, PAYMEN]
INFORMATION INFORMATION // INFORMATION
| want to: ) Create a New Account @ Add a Userto an Existing Account
First Name * Last Name = -
£ Attorney?
Email * Phone *
Password * Password Confirm *
e”assword must be at least 8 upper and lower case characters with a number.

Customer Accouni#* Zip Code *

m

* Indicates a required field

| Attorneys: Check the Attorney? box, then enter your State Bar ID number.

Adding a User to an Existing Account - Direct Legal Support, Inc. - (800) 675-5376 - info@directlegal.com Page 1 of 3


https://directlegal.legalconnect.com/registration
https://directlegal.legalconnect.com/Login

DDIRECT(@ CLIENT PORTAL GUIDE (800) 675-5376

LEGAL SUPPORT directlegal.com

a Confirm your firm’s account

The Account Information screen shows the account that matches the number and ZIP code you
entered. Check that it is the correct account.

Read the terms, check | agree, then click Finish.

O directlegal.legalconnect.com/registration

USER ACCOUNT pAYMENT
INFORMATION INFORMATION  INFORMATION

Type of Account: | Law Firm/Legal Depariment N\

Sample Law Firm LLP

Testkk123232 jnill@mylawfirm.com (213) 555-0147

Itis understood and agreed that becauss business transactions are conductzd elecironically that the credit card nesd not be present in order for charges 1o be valid and that the validity of
such charges will not be challengsd forthatreason. ltis understoad that the person, firm or company (herein referred to as the "customer’) is to whom credit is granted. The customer may
have a third party pay an invoice directly. However, it is understood and agreed to no relationship with such third parties and has no obligation to collect from them. Payment obligation rests
solely with the customer to whom credit is granted and will held that customer lizble for payment of any invoices and reserves the right to restrict the credit of zny customer for any

reason. ltis also agreed that this contractis negotiated in Los Angeles, California. It is understood that by sianing this agreement you agree to our terms of use and privacy policy.

For complete terms call Customer Support.

D) i agree

Wrong account: Check the Customer Account number and ZIP code with your account
administrator, or call us at (800) 675-5376.

e Verify your email address

We send a verification email to the address you entered. Click the link in that email to verify it. If it
hasn't arrived within a few minutes, check your junk mail folder.
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° Login and start ordering

Once your email is verified, a new tab opens to confirm that your account was created, and we send

you a confirmation email. To start placing orders right away, log in on that page with your email
address and password.

O directlegal.legalconnect.com/Login

Thank you for creating an account with us.

Your emall 2adress IS Verified and your account Is active! A weicome emall has been sent to me@mylawfirm.com and should arrive In your Inbox within the next few minutes.
I e email does nol arrive, please check your junk-mail folders.If you need service immedialely, please call Cuslomer Support during office hours of 8:30 AM — 5:00 PM Pacific

Log in below Lo stail piacing orders. To relum the homie page click ligie

Secure Login
Emalil Address:
Password
Login
Remembper me
FOrgot password? or New user?
Need assistance g
LOGIN TO THE PORTAL -
Setting up a new firm? Forgot your password?
If your firm doesn't have a Direct Legal account yet, Click Forgot password? under the login box to reset it.

choose Create a New Account on the sign-up form
instead. See our Creating a New Account guide.

Questions? We’re here to help.

Call our Litigation Division Monday to Friday, 8:30 a.m. to 5:00 p.m. Pacific, (800) 675'5376
or email info@directlegal.com. Ready to order? Log in to the portal.
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