DIRECT® CLIENT PORTAL GUIDE (800) 675-5376

LEGAL SUPPORT directlegal.com

Enhanced User Interface Overview

The portal's dashboard gives you one place to start an order, find a case and follow your orders. It
has a left navigation bar, more space and larger text. If you have used the portal before, the way
you place and manage orders has not changed.

Start here What you will need

v Your portal email address and password
LOG IN TO THE PORTAL - . .
v A case name, case number or billing code, if you
Or go to directlegal.legalconnect.com and log in with are looking for a particular case or order

your email address and password. New to the portal?
See our Creating a New Account guide.

G Get to know your dashboard

Your dashboard opens when you log in. It has three main areas:

1. Left navigation: links to the main parts of the portal. It stays on the left side of every page.

2. Search bar: find a case or order by name, number or billing code.

3. Order and case buttons: Place an Order, Manage Cases, Pending Orders, Closed Orders and
Reports.

O directlegal.legalconnect.com

(DPIRECT ) =) o

LEGAL SUPPORT

Dﬁ Dashboard Support: (213) 483-4900 or support@directlegal.com

>

) Jonathan Nill! What would you like to do?
Place an Order - Manage Cases (10) P‘endlnu Orders (2) :
ar . . %% View,print and download case details, View status updates on your orders currently in
prcs e Place an electronic or physical order. .
Manage Cases associated orders and documents. progress.
@ Pending Orders ClosedOrders
9 = E View completed orders and associated nl]ﬂ Reports
documents such as Conformed Copies and View and download reports.
Closed Orders Proofs of Service.
@ Reports Recent Orders (2) View Pending Orders Recent Cases (10) Manage Cases
Order Details Status Case Jurisdiction Action

Not Applicable

Lee v. Brooks PlacaOrder
10/14: #16050379  Smith v. Garcia o 26CV01842 ianla Barg.ar.ab Pl Ord:
Process Serving Maria Garcia Rivera v. Coastal Homes LLC nacapa Division lace Order
(eFiling)
26FL0102 il Dorado
Neiivien . Nuiyeri Cameron Park Branch ~ Place Order
IEEN Y (eFiling)
Los Angeles
26STCV11873
= Stanley Mosk Central ~ Place Order
10/14: #16028669  Lee v. Brooks Patel v. Pacific Auto Group, Inc.
5 b Pending Courthouse
Process Serving Daniel Brooks
26STCV12406 Los Angeles
Brooks v. Harbor Freight Lines, Stanley Mosk Central ~ Place Order
LLc Courthouse
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Below the buttons, Recent Orders and Recent Cases list your latest activity. Click your initials at the
top right to see your account number, open My Profile or log out.

e Move around with the left navigation

Click a link in the left navigation to open that part of the portal. The links match the buttons on your

dashboard.
r— From top to bottom, the links are:
1. Dashboard: go back to your dashboard.
N S " 2.New Order: start an electronic or physical order.
- T . 3. Manage Cases: view, print and download case details, with the orders

and documents for each case.

Pending Orders

4. Pending Orders: see status updates on your orders in progress.

5. Closed Orders: find completed orders and their documents, such as
conformed copies and proofs of service.

Closed Orders

) Reports 6. Reports: view and download reports.

e Search for a case or order

The search bar is at the top of every page.

1. Choose where to search from the drop-down list: Manage Cases, Pending Orders or Closed
Orders.

2. Click in the search box and type a case hame, case number or billing code.

3. Click the magnifying glass.

2]

Rivera Manage Cases ‘

Select...
Manage Cases ‘
Pending Orders
Closed Orders
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° Manage your cases and documents

Click Manage Cases (1) to see your cases. To narrow the list, type in the box under any column:
Case Name or Case Number, County, Jurisdiction or Last Activity (2). To see cases with activity
in another period, change the Activity From and To dates and click Search (3).

O directlegal.legalconnect.com

@ Dashboard
07/17/2026 10:410/15/2026,
L LECRRG Cases (5) Jiy o 5 229 |
County Jurisdiction Action

D Ca: .

‘ . Aoy

1 L 1
der Yrders o e Name or Case Number County | [ Jurisdiction -

Patel v. Pacific Auto G , Inc. Pl
LR U CRT IR A Los Angeles Stanley Mosk Central Courthouse 09/14/2026 ace

Last

26STCV11873 Order
Kim v. Westside Property Management Place
°
26PDCV02251 Los Angeles Pasadena Courthouse 09/22/2026 Order
o Place
Order
Ord Ord E ted Closed Billi
Order # "€ .| Court/Party | Status raer Hecute 05¢¢ .| Glient I Invoice
Type Date Date Date Code
Court/Part All Statuses ¥ ‘
Santa Closed Oct 07, Oct08, | Ana RIV-2026- ,
© | 15991075 Fili Vi
€9 arbara ‘ [ccepted 2026 2026 | Rivera | 014 e
Santa | Closed Oct 02, Oct02, | Ana RIV-2026-
© 15952623 Fili ‘ d i Vi
€9 Barbara ‘ 2026 2026 | Rivera | 014 i
Nguyen v. Nguyen - Place
°
26FLO102 El Dorado Cameron Park Branch (eFiling) 09/15/2026 Oridor
Smith v. Garcia Place
°
BC123456 Los Angeles Stanley Mosk Central Courthouse 10/14/2026 OFder
Show entries  Showing 110 5 of 5 entries First  Previous 1 Next Last

Click the green + next to a case to open its Orders, Documents and Case tabs. E-filed cases also
have Service Contact List and Service Contact History tabs (4). Click Place Order to start a new
order for that case.
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e Find a pending order

Click Pending Orders (1). To find an order, type a keyword or number in the box under any column:
Order Date, Order #, Order Type, Case, Name & Location or Status (2).

O directlegal.legalconnect.com

Pending Orders (2)
~-der Date | Order # | Order Type Case Name & Location Status 2| Action
' e [ [ orde [ order Type Iter by Case Name or Case Nul | Jurisdiction / Party [ Status

O

ealus Documents  Summary {58 contactUs

Order #: 16028669 Case Name: Lee v. Brooks Print | [ share
Status: Pending Client: Kevin Lee

Ordered By:  Jonathan Nill  Billing Code: LEE-0425

Ordered Type: Process Serving

Summary:

Service of Process, Standard, Urban Area $95.00
Payment Processing Fee $0.00
Process Serving Total $95.00

Payment Method:
B Richards Law Group #10254

Credit Terms: Your account will be billed for this

order
Status Updates:

2450 W Olympic Bivd, Los Angeles, CA 90006 (Business)

Oct 14,2026 11:12 AM | No answer. We will attempt service again.

Assignment received

Oct 14,2026 11:07 AM

[u] ON DEMAND Smith v. Garcia Maria Garoia
o
1071472026 16050379 Service of Process (7] BC123456 111N Hill St Los Angeles CA 90012 Received

T P re— [ oo e ]

Click the green + next to an order to open its Status, Documents and Summary tabs (3). The
Status tab shows who placed the order, your client and billing code, the Fee Summary and the
Payment Method (4), and lists every status update with its date and time.
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Find a closed order

Click Closed Orders (1). Type a keyword or number in the box under any column: Closed Date,
Order #, Order Type, Case or Name & Location (2). To see orders closed in another period, change
the Closed From and To dates (3).

O directlegal.legalconnect.com

N3l Closed Orders (6) ) 1004 07/17/2026 [seH 10 5/2026'

Closed ‘

nate Order # Order Type Case Name & Location ‘ Status
D Pel i /- ‘ Order Typ ‘ Filter by Case Name or Case Numbe Filter by Jurisdiction Or Servi m,'v\,j
\ o . . .
Closed Orders ° [} PRIORITY Smith v. Garcia Maria Garcia
.‘-‘ 8 O 2O R T O Skip e (] BC123456 111 N Hill St Los Angeles CA 90012 Clos=d
@ Reports e THOMPSON vs CITY VIEW Stanley Mosk Central Courthouse (Civil
© 08/20/2026 15583815 Court eFiling APARTMENTS LLC eFiling) Closed
[°) Not Assigned 111 N Hill St Los Angeles CA 90012
- . . Westside Property Management
(i} STANDARD Kim v. Westside Property Management
© 09/11/202! o 1 E Col Blvd P: {
0971172026 15757085 Service of Process  [7) 26PDCV02251 9?1]3 & coloradoBivd Basadens CARRRCIoe=
° (] STANDARD Brooks v. Harbor Freight Lines, LLC Harbor Freight Lines, LLC Closed
15738470  Service of Process (%) 26STCV12406 77 W Mission Blvd Pomona CA 91766
& Cameron Park Branch (eFiling)
(i} . Nguyen v. Nguyen
°
09/16/2026 15808796 Court eFiling () 26FLOT02 2927 Meder Road Cameron Park CA Closed
95682
° [ STANDARD Brooks v. Harbor Freight Lines, LLC Harbor Freight Lines, LLC Closen
15862772  Service of Process (°) 26STCV12406 1500 S Grand Ave Los Angeles CA 90015

show A entries  Showing 110 6 of 6 entries First  Previous 1 | Next Last '

Questions? We’re here to help.

Call our Litigation Division Monday to Friday, 8:30 a.m. to 5:00 p.m. Pacific, (800) 675'5376
or email info@directlegal.com. Ready to order? Log in to the portal.
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