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G Sign in with Google

Get the app set up and work your first Direct
Legal Support job in four steps.

Sign in with User/Password
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SDXPro is free for iPhone and mﬁ
Android. Scan a code with your [Slafrtmr:

phone’s camera or tap a badge.

# Download on the
@& App Store ® Google Play
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Sign in and set up the app

Sign in with the email address Direct Legal
Support has for you. That's how the app finds
your jobs.

1114
Digital Signature

We use your digital signature to sign
documents such as Returns of Service.

In the box below, sign your name. If you need
more space, turn your device sideways

o Doe

Signin. On the Welcome screen, pick one way
to signin: Welcome

BB Sign in with Microsoft

e Microsoft or Google, if your email is one of
those accounts.

G sign in with Google

e Magic Link: enter your email, then open the Signin with Userpassord
link the app emails you. No password
needed.

e User/Password, if you already have an
account. New? Tap Create Account, enter
your email, create a password, then tap

Decline

Confirm Email Address in the email you S SR
Pick how you sign in. Sign your name, then
get.
tap Accept.

Finish first-time setup. Read the terms and
tap Accept if you agree. Enter your name and
10-digit mobile number, then tap Continue.

Save your signature. Sign with your finger
and tap Accept. Tap Clear to start over. When
you're done, the app opens Home.

Trouble signing in? Call us at (800) 675-5376
or email support@directlegal.com.
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Build your worklist and accept a job

Find your jobs. Tap Jobs, then Active Jobs.
Tap the magnifying glass to search by order

11:26 = 3 3 T -
number. My Jobs < G rracens Soning .. >
Getiepichs) & S Awaiting Acceptance and Pick-up
Plan your day. Swipe a job to the left to add it onpracosssaningTosta " £
to My Work List. Open My Work List to see the o K ot NextauemetBypater - Feoruany 25,2020

Serve By Date: February 23, 2026

jobs you picked and tap Sort to put them in E= Entereany: L

ACME Corp Automated Testing
v, Fort Worth TX 76120

order. Adding a job to your list does not accept nesigneay: L

|t Attempts/Status

09/23/26 Dispatched to
03:45 AM

Check the job. Open it and look over the Primary Address /' 9 o

address, deadlines, documents, and o iy

Los Angeles, CA, 90045

InStI’UCtIOI’]S. Registered Agent:

Accept it if asked. If you see Awaiting

Acceptance and Pick-up, tap Accept Job,

check the Came To Hand date and time, and y SCREE': I? . SCRE';N 2|
tap Confirm. Can't take it? Tap Decline Job, our work list. Ccei‘;jozc nes

enter a reason, and tap Confirm.

Start your visit. Once the job is accepted, tap
Attempt to begin.
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Record and submit an attempt

Add photos. Use Camera or Photo Library to
add photos from the visit. You can pick a

category for each photo. On California jobs, Creste At

tag one photo as Door, or explain why on the setore

next screen. Then tap Next. goumh ""Hbmm,hd
Answer any exceptions. On California jobs,

the AB 747 Exceptions screen asks about a
missing door photo or missing GPS. Add the
photo, or type the real reason in each box
shown.

Describe the visit. Choose the correct Status, R
check the Date and Time, and confirm the
Location. The date and time come from your
photos, so check them carefully.

SCREEN 1 SCREEN 2
. Tag the door photo as Check it, then ta
Record who you spoke with. Choose the - o ' ,
Door. Complete Attempt.

relationship and fill in the details. For Served,
enter the person’s name and relationship, plus
a title for an Authorized Person. Keep your
comment to the facts; customers can see it.
Every attempt that isn't a serve needs a
comment.

Submit and check. Tap Complete Attempt
once. Then open the job’'s Attempts tab and
look for it under Submitted. If it shows
Pending or Failed, open it to retry or edit.

Need to stop? Tap X, then Save Draft. Pick it
up later from Home > Drafts. Drafts stay on
your phone and are not sent.
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Call or email Direct Legal Support.
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Review and sign proofs

Open your proofs. Tap Proofs at the bottom
of the screen and pick a job under Awaiting
Signature. You can also go to Home > Proofs Proofs

Awaiting Signature

That Need Signing.

JANE DOE
2675 Windmill Pkwy, Henderson NV 89074

Proof of Service

Read every page. Check the order, the person
served, the service details, the dates, and the
address. If anything needs fixing, call us
before you sign.

Sign when it's right. Tap Sigh Document only
after you've read it. Your signature goes on
right away; there is no preview.

Make sure it went through. Wait for the
screen to refresh and check that the proof is

no longer waiting for your signature. Tap or - SR
oL Open a proof waiting Read it first, then tap
Download or Print if you want a copy. . .
for your signature. Sign Document.

Before you finish for the day, check Home >
Drafts for attempts you haven't sent and
Proofs for anything still waiting for your
signature.
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